Appendix 2

Covid-19: Supporting Our
Communities




__Introduction] ]

It's true to say that this really has been a year like no other for our
communities, and for the Council.

We're incredibly proud of the way local people have responded to the
pandemic. Over the past year we've seen communities rally around to look
after one another, and an outpouring of support for frontline services,
particularly the NHS, and other caring professions. It is a long list but we
extend our gratitude to the NHS, carers, community groups and all the key
workers who have played their part supporting our communities so
admirably over the past year.

At the Council we're proud to have played our part responding to the
pandemic. From helping to coordinate the community response,
supporting local businesses, to working with schools in delivering online
learning, we've been busy working to support you. Every one of our teams
has been affected and each has risen to the challenge magnificently.

Over the next few pages you can read more about some of our activities and
achievements. As we look ahead with optimism for the coming months we
wanted to reflect on just how much has been achieved by the Council and
our communities, and tell you a little more about our longer-term plans

for recovery.

West Berkshire is a superb place and its communities equally so. The future
looks brighter now, and as we move forward we have every confidence that
the district will bounce back and continue to be a great place to live, work
and learn.

Nick Carter Clir Lynne Doherty
Chief Executive Leader of West Berkshire Council



Key Achievements
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Community Response
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Community Response
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Supporting Residents
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151,000 recycling
centre visits booked
online

Supported 43
care homes
offering
support, advice
and infection
control training

Library services moved
online - including
storytimes, book groups
and code club

2,000 laptops
delivered to

families who
need them

104,000 items borrowed
from libraries — and
new Order and Collect
service launched

900 doorstep
deliveries by
library staff

500 young people
directedto @ @™
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support services

280 gifts for
vulnerable residents
in Christmas Giving
appeal
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Schools provided lessons for key worker
and special needs children on site



Supporting Residents

Holiday Activities
and Food 2
Programme run at £495,000 for community
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Travel Schemes

Community Champion | [EZEEAVURTEIIe]elo]q:
Awards recognise rough sleepers
14 groups and 32
individuals
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Newbury
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fares reimbursement




Supporting Business

£4.25m Closed
Business Lockdown
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7\
CLOSED

(o
(w

£40m of business
grants processed

20 temporary
pavement licences
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£6.8m Local
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Support Grant
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Road closures in Newbury supporting
social distancing during summer 2020




Communications & Engagement

More than

2m views
of Council
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Covid-19: Our plan for recovery . .

Ensuring the district recovers from the effects of Covid-19 is a priority for the
Council, and has been for some time. Last summer we began planning for life
after the pandemic to ensure West Berkshire is able to renew itself after a
turbulent year, and remains a great place to live, work and learn.

The response to Covid-19 has shown that our communities are tightknit,
resilient and determined to help one another during times of crisis. The
collective response to the pandemic was fantastic, and we want to build on this
community spirit as we recover.

However, we also recognise that coronavirus has also had an adverse impact
and that some residents have been more affected than others. We want to
support the district in bouncing back and in particular to tackle any health,
economic and learning inequalities which have been caused by the pandemic.

To recover three of the core elements that make West
Berkshire a great place to live; health, education and the
economy, and to ensure a renewed and enhanced focus
on our community, environment and engagement. Our Strategy is for
everyone but in particular those most affected, now, and into the future
by the Covid-19 Pandemic.

On the opposite page you can see the seven areas we will focus on in the
coming months to support the district in recovering from the pandemic.

An updated Recovery and Renewal Strategy will be published on our website
soon, and will provide more information about what we will deliver on each of
our priority areas.

You can also receive updates on our progress direct to your inbox by signing up
to our residents’ newsletters at www.westberks.gov.uk/SignUp



_Renewal |

To help the district recover from Covid-19 we will focus on the following
seven areas for renewal:
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Recovering West Berkshire’s health and social wellbeing to ensure we
remain one of the healthiest places in the country, whilst at the same
time doing more to address health inequalities.

Ensuring economic recovery and renewal, with a focus on those who
have lost their jobs, notably the young, women and the disadvantaged;
supporting those sectors most impacted by Covid-19; and ensuring we
continue the journey of repurposing our Town Centres for the future.

Supporting our children and young people and our schools with a focus
on the most vulnerable.

Taking the opportunity to work with our local communities to
accelerate the delivery of our environmental objectives.

Enhancing our communications and community engagement.

Improving our customers’ experience of us with an enhanced efficiency
and openness in how we work and share information.

Seizing the positives from the pandemic but not forgetting those we
have lost; those whose lives will be forever changed; and those who
have supported our local communities during the pandemic, including
our own staff.



Keeping In Touch .

We're proud to be part of the local community, and to be delivering services
which will make our district a better place today, tomorrow and in the years to
come. Keep in touch with us to find out about the work we are doing in
communities across West Berkshire.

Newsletters

Our e-newsletters give you our latest news, events and decisions direct to your
inbox. As well as our weekly Residents Bulletin, you can also sign up for specific
newsletters about our libraries, waste and recycling and business — and more!

Subscribe at www.westberks.gov.uk/SignUp

Social Media

Follow us on social media:
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Over the past year we have achieved a lot, but we couldn’t
have done this alone. We want to thank all the partners who
worked with us during the coronavirus pandemic, and helped
support the residents and businesses of West Berkshire.






